AUTHORISATION FORM AND TERMS & CONDITIONS AND

CONTRACT FOR THE PET OWNER/CLIENT

Pet Au Pair CC (professional at- home pet care)

2005/018714/23

Legal Considerations

For the purpose of this document, the terms Client/Owner/Pet Owner/Customer are all synonymous with the person contracting services for one or more domestic animals/pets. The terms Sitter/ Pet Au Pair/PAPCC/Us or similar terms are synonymous with the person providing the contracted services for one or more domestic animals/pets.

THIS CONTRACT SHALL BE EFFECTIVE FROM _____________ (first day of service) through cancellation by either client or PAPCC. Client authorises this signed contract to be valid approval for future services of any purpose provided by this contract permitting PAPCC to accept telephone/email reservations for service and enter the premises without any additional signed contracts or written authorisation.

FULL PAYMENT IS DUE ON THE DAY THAT SERVICE BEGINS for each new service period. An invoice will be provided to the client prior to the first day of service that will break down all charges. The PAPCC accepts cheques made out to 

Pet Au Pair CC. 

Payments can be made into the following bank account.

Name: PET AU PAIR CC
Bank : FIRST NATIONAL BANK
Branch: GREENSTONE
Account no. 62086 305 200
Branch code: 201510

IMPORTANT: It is the client’s responsibility to call or email the PAPCC upon returning home. If client does not contact us upon returning home, we will assume client has returned at the date/time agreed upon. The client

must contact us if they are delayed and need us to continue providing pet sitting services beyond the agreed upon number of visits. It is not the responsibility of PAPCC to contact the client to see if they have returned home.
 In the event of an early return, pet owner/client must notify the sitter/PAPCC immediately or will be charged for any visit not cancelled.

This signed document must be provided to your sitter before service is provided for any period. 

Client is responsible for all costs of collection including attorney fees. Client understands this contract and takes responsibility for prompt payment of fees upon beginning of services contracted. A finance charge of

10% will be added to unpaid balances after 30 days. 10% will also be added every 30 days after that. A handling fee of R50 will be charged on all returned cheques. Unpaid service may be cancelled without notice.

The PAPCC is authorized to perform care and services in a reliable, caring and trustworthy manner as outlined in this contract and attached documents. 
In consideration of these services and as an express condition thereof,

the client expressly waives and relinquishes any and all claims against the said pet sitter except those arising from negligence or willful misconduct on the part of PAPCC and its employees. Claims of negligence that involve a hired independent contractor, hired by the PAPCC, will be the responsibility of the independent contractor and the company they represent.

The pet owner must have legal rights to place the animals in the care of the pet sitters, kennels, other suitable accommodations and veterinary clinics. The PAPCC cannot service a home with “visiting” pets or animals that

do not belong to the resident of the service site without separate sets of forms, including this contract/agreement/document, accepted and signed by each rightful owner. The terms of this document apply to all the pets owned by the client, including any and all new pets that the customer obtains on or after the date this document was signed, at any and all locations the owner designates for service.

The PAPCC is not responsible for wilted, dead or otherwise unhealthy plants. The PAPCC will work hard to follow your written directions as precisely as possible, but cannot be responsible if the results are not favourable.

Your pet sitter is not responsible for water damage or missed plants.

The PAPCC is not responsible for damage to the home beyond the control of the pet sitter. This includes, but is not limited to leaks, electrical problems, and acts of nature. In these situations, the PAPCC will attempt to contact the customer and then the emergency contact before making a subjective decision on dealing with the problem. All repairs and related fees (including special service emergency, emergency service time and coordination fees) will be paid by the client and fully reimbursed to the PAPCC within 7 days.

In the unlikely event of personal emergencies or illness, the PAPCC reserves the right to arrange for qualified persons to fulfill contract responsibilities. The client will be notified. In the event of inclement weather or natural disaster, PAPCC is trusted to use best judgment in caring for pet(s) and home of client.
PAPCC will be held harmless for any consequences related to such decisions.

PAPCC is licensed, bonded and insured. However PAPCC accepts no responsibility for security of the premises or loss if other individuals have access to the home during the term of the agreement.
 PAPCC is not responsible for random or unrelated acts of vandalism, burglary or theft if the home is not properly secured. All individuals that visit the home will leave a log of their visit. The PAPCC is not liable for any loss or damage in the event of a burglary or other crime that should occur while under this contract.
The pet owner/client agrees to secure the home prior to leaving the premises. The PAPCC will re-secure the home to the best of its ability at the end of

each visit. While keys are in the possession of the pet sitter, they will be either on the sitter’s physical person, or be properly stored in an undisclosed secure location. In the unlikely event that client’s keys are stolen from pet sitter, this contract allows the PAPCC the right, at its own expense, to have the client’s house re-keyed and garage door code reset to protect the client’s pets and property. Every effort will be made to contact the client first before such action is taken. PAPCC is not responsible for damage incurred by pet escaping because of faulty leash/collar or a collar that is not properly fitting. Pet owner is responsible for supplying the necessary, safe equipment/supplies needed for the care of their pet(s), including but not limited to a sturdy, well fitting harness, halter, collar, etc., for walks or in case of emergencies, firmly affixed vaccination tags, a lead rope or leash, pooper scoopers, litter boxes, food, a water supply, cleaning supplies, medicines, small pet litter and cat litter. Pet owner authorizes any purchases necessary for the satisfactory performances of duties. Pet owner agrees to be responsible for the payment of such items, as well as service fees for obtaining items, and will reimburse the PAPCC within 7 days for all purchases made.
Client agrees to notify the PAPCC of any concerns or complaints within 24 hours of return.

PAPCC will not be liable for the injury, illness, disappearance, death, or fines of any animals with unsupervised access to the outdoors via pet doors, poor fencing or gates. Pet owner is responsible for pet-proofing house and

yard and the security fences/gates/latches.

Client/owner agrees to be responsible for all medical expenses and damages resulting from an injury to the pet sitter or other persons by the pet. Client/owner agrees to indemnify and hold harmless PAPCC in the event of a

claim by any person injured by the pet. All pets are to be currently vaccinated. The client is responsible for any costs/payments due to bites, exposure of ailments, diseases by the owner’s pet(s) in which they are not properly

vaccinated. PAPCC reserves the right to terminate this contract at any time before or during its term, if sitter, in its sole discretion, determines that a client’s pet(s) pose(s) a danger to the health and safety of the sitter. If

concerns prohibit the sitter from contract obligations, the client authorizes PAPCC to arrange for the pet to be placed in a kennel facility or previously arranged locale at the owner’s financial responsibility.

Client agrees to any future PAPCC term changes relayed verbally to the client, mailed or emailed in writing to the client, or posted on our website.

It is expressly understood that PAPCC shall not be held responsible for any damage to the client’s property, or that of others, caused by the client’s pet(s) during the period in which they are in its care. 
Client has advised PAPCC of all situations, which will relieve it of liability of damage.

The client/owner agrees that they have read the terms of this agreement in its entirety and fully understand and accept the terms and conditions, and confirm the accuracy of the information provided.

Dates of care/sitting. (Please tick if start and end dates are for mornings AM or afternoons PM).
Start date ______/_______/___________ am__pm__

 End date _____/_______/_____________am__pm__

Number of visits per day for the above-mentioned dates______________

Agreed fee for each visit R________.

CLIENT/PET OWNER NAME AND SIGNATURE
_____________________ - ______________DATE _________________

PAPCC  NAME AND  SIGNATURE 
_____________________ - ______________DATE_________________

